
Read the instruction manual carefully before using this device, 
especially the safety instructions, and keep the instruction manu-
al for future use. Should you give this device to another person, it 
is vital that you also pass on these instructions for use.

GB       IMPORTANT INFORMATION! RETAIN FOR FUTURE USE!

Safety Information
•	 When using an electronic appliance (especially if children are present), basic precautions should always be followed, includ-

ing the following.
•	 Use the device only according to its intended purpose as specified in the instruction manual. The warranty will be invalidated 

if used for purposes other than those for which it is intended.
•	 Any application other than the herewith described is improper and therefore considered dangerous. If the appliance is not 

used according to the instructions, the user is liable for the safe operation of the unit.
•	 Water flosser can be used by children aged from 8 years and above and persons with reduced physical, sensory or mental 

capabilities or lack of experience and knowledge under supervision.
•	 The use of the appliance on children under 8 years of age is not recommended. Children aged 8 and over must be super-

vised by an adult.
•	 It is also recommended that adults first learn the standardised use of water flosser before instructing children in their use.
•	 We recommend that children only ever use the soft intensity mode and the lowest pressure level.

Caution! Reduction of the risk of electric shock:
1.	 Do not use when bathing.
2.	 Never store the appliance in such a way that it can fall or be pulled into a bath, shower cubicle or sink.
3.	 Do not place or drop in water or other liquids.
4.	 Do not reach for an appliance that has fallen into water. Unplug the appliance immediately.
5.	 Do not touch the charger with wet hands when charging.

Warning! To reduce the risk of burns, electric shock, fire or injury:
1.	 The appliance should never be left unattended.
2.	 Close supervision is required when this product is used by, on or near children or disabled persons.
3.	 Use the appliance only for the purpose described in this manual. Do not use attachments that are not recommended by 

the manufacturer.
4.	 Do not operate the appliance if it is damaged, if it is not working properly, if it has been dropped or damaged or if it has fallen 

into water. Take the appliance to a service centre for inspection and repair.
5.	 Keep the cable away from hot surfaces.
6.	 Never block the air openings of the appliance and do not place it on a soft surface, such as a bed or couch, where the air 

openings could be blocked. Keep the air openings free of fluff, hair and the like.
7.	 Never use the appliance when you are asleep or drowsy.
8.	 Do not drop or insert any objects into the openings.
9.	 Disconnect the charging cable before filling the appliance. Only fill the device (water tank z) with water, unless otherwise 

specified by the manufacturer. Do not overfill!
10.	This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities, 

or lack of experience and knowledge, unless they have been given supervision or instruction concerning use of the appli-
ance by a person responsible for their safety.

11.	Children should be supervised to ensure that they do not play with the appliance.
12.	Do not use the device outdoors or in places where aerosol products (sprays) are used or where oxygen is administered. 
13.	The appliance may only be operated with safety extra-low voltage in accordance with the labelling on the appliance.
14.	Do not connect this device to a voltage system other than that specified on the device or charger.
15.	This device contains batteries (rechargeable battery) which are not replaceable.
16.	The device is only suitable for domestic use. Do NOT use the product outdoors.

Warning! To reduce the risk of electric shock and other hazards, please observe the following safety guidelines:
•	 Check whether the charger or the cable is damaged before you start up or continue to use the device. If either is damaged, 

do not attempt to use the device. Instead, contact customer service for a replacement.
•	 Do not throw the appliance into a fire or other hot environment.
•	 Do not immerse the device in water as this may cause damage.
•	 Do not attempt to plug or unplug the charger with wet hands. 
•	 Do not modify, damage or destroy the device. Do not pull, bend or twist the cable by force. Do not place heavy objects on 

the cable and do not clamp the cable between other objects.
•	 Do not disassemble the device, except to remove the battery for disposal (see corresponding chapter).
•	 Do not place the device, the charger or the cable on heated surfaces.
•	 Do not place the device in a hot or humid place or in a place exposed to direct sunlight.
•	 Before cleaning and maintenance, ensure that the device is switched off and is not charging.

Usage: Charging the battery
We recommend fully charging the medisana WF 150 Water Flosser before using it for the first time (maximum charging dura-
tion: approx. 3 hours). The device cannot be used during the charging process. To charge, connect the supplied cable to the 
charging port r and to a 5V /1A power source. During the charging process, the battery indicator 9 flashes. When the battery 
is fully charged, the battery indicator 9 lights up green.. 

If the battery level is low during operation, the battery indicator 9 flashes slowly - charge the battery as soon as possible. If 
the battery charge level is so low that further use is not possible, the battery indicator 9 flashes in quick succession before the 
appliance is automatically switched off. The appliance cannot be used again until the battery has been recharged.

Installing / Removing the spray nozzle
Insert the nozzle into the centre hole of the device unit it clicks into place.
When the nozzle needs to be removed or replaced, it can be easily removed
just by pressing the nozzle release button 2 and pulling out the nozzle at 
the same time.

Filling the water tank z
Open the top cover e and expand the device by pulling the water tank z 
down from the device until reaching the maximum expansion point q. Fill 
water into the water injection port w. Alternatively, you can carefully detach 
the water tank from the device (see drawing below) to fill it more quickly.
Note: Make sure that the device is switched off when filling water tank z. 
Then reconnect the water tank to the device.

 

This instruction manual belongs to this device.
It contains important information about starting up and operation. 
Read the instruction manual thoroughly.
Non-observance of these instructions can result in serious injury 
or damage to the device.

WARNING  
These warnings must be observed to prevent possible injury to 
the user.

ATTENTION     
These instructions must be followed to prevent possible damage 
to the appliance.

NOTE
These notes provide you with useful additional information on 
installation or operation.

LOT number

	 Recycling symbols/codes: 
	 These are used to provide information about 
	 the material and its proper use and
	 recycling.
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Device and controls
1  Nozzle
2  Nozzle release button
3  Power On/Off button
4  Mode button
5  Soft mode indicator
6  Normal mode indicator
7  Strong mode indicator
8  Pulse mode indicator
9  Battery indicator

0  Water pressure indicator
q  Maximum expansion point
w  Water injection port and nozzle 
      storage hole
e  Top cover
r  USB-C charging port
t  Charging port cover
z  Water tank
u USB-C charging cable

Explanation of symbols

Operation
Power On/Off button 3 :
• Press the Power On/Off button 3 to switch on the device. Press the button again to switch the device off.
Mode button 4 :
• Press the mode button 4 to switch between 4 intensity modes: Soft, Normal, Strong, Pulse. 
• Each intensity mode includes 4 adjustable pressure level 0. Press and hold the mode button 4 for 2 seconds to switch the 
water pressure level 0 of current mode.
NOTE: If you are using the device for the first time, it is recommended to start at the soft mode. You can increase the 
level later depending on your personal preference.

Using Water Flosser
1. Lean over the wash basin and put the nozzle tip 1 in the mouth. Aim the tip at your teeth.

2. Turn on the device by pressing the power On/Off button 3. Press the mode button 4 to switch to the suitable mode and 
pressure level.

3. Rinse the gingiva at 90° and close your lips slightly to avoid water from splashing out of the mouth. For best results, start 
with the molars and clean towards the front teeth. Slide the nozzle tip along the gumline and keep flossing a while at interdental 
space.

After use
Switch off the appliance, pull the water tank z down until it is separated from the main body. Pour out the remaining liquid and 
install the water tank back to the device.

Cleaning and care
Cleaning the appliance:
•	 Only clean the device with clean water or a neutral cleaning agent. Do not use any corrosive or abrasive cleaning agents. 

•	 Never place the device in water or liquids. If necessary, clean the surface of the device with a soft cloth dipped in a mild, 
non-corrosive cleaning agent.

Cleaning the water tank z:
•	 Hold the device and the water tank z with your right hand. Pull the water tank z downwards to separate it from the device.
•	 Rinse the inside of the water tank z with clean water at room temperature. Do not clean the water tank z with additional 

cleaning agents.
•	 After cleaning, put the water tank z back in its original position.

Removal of mineral deposits caused by hard water:
Depending on the mineral content of the water used, deposits may form on the  device. If you do not remove deposits from 
hard water, the performance of the device will be impaired. We therefore recommend repeating the following cleaning process 
every 1-3 months to maintain the performance of the appliance:

Point the spray nozzle at a sink, switch on the device and let it run until all the water has been used up. Fill water tank z with 
clean, hot water (>85°C) and then repeat the above procedure.

Disposal
This product must not be disposed of together with domestic waste. All users are obliged to hand in all electrical or 
electronic devices, regardless of whether or not they contain toxic substances, at a municipal or commercial collection 
point so that they can be disposed of in an environmentally acceptable manner. Please remove the batteries before 
disposing of the device/unit. Do not dispose of old batteries with your household waste, but at a battery collection 
station at a recycling site or in a shop. Consult your municipal authority or your dealer for information about disposal.

Troubleshooting
Problem Possible cause Solution

Device is leaking (e.g. leak 
between spray nozzle and device 
body or in water tank z)

The seal is damaged or the spray nozzle 
has not been installed in the correct 
position.

Install the spray nozzle or the water tank 
z in the correct position. 

Insufficient spray pressure Battery not sufficiently charged. Charge the battery.

Device does not work Battery not sufficiently charged. Charge the battery.

Device is working, but no liquid 
comes out of the spray nozzle

Device is being used for the first time or 
has been used for a long time.

Fill the water tank z to the maximum 
and allow the appliance to operate at the 
highest level for a few seconds. 

If the error cannot be rectified using the table, please contact customer service.

Technical specifications
Name and model:		  medisana Portable Water Flosser WF 150
Power supply:	 	 3.7V  1000mAh / Input: 5V  / 1A  5W (via USB)
Power consumption:	 10W
Noise level:		  < 70 dB
Water tank capacity:	 190 ml
Water resistance:		  IPX7
Charging time:		  Approx. 3 hours
Operating time:		  30 minutes for Soft mode (Auto shutdown in 2 minutes, can be used 15 times in 1 charge)
Dimensions approx.:	 Approx. 58 x 58 x 133 mm
Weight (main unit):		  Approx. 230 g 
Article no.:		  50159
EAN code:		  48 97138 50159 4

Warranty and repair terms
Please contact your supplier or the service centre in case of a claim under the warranty. If you have to return the unit, please 
enclose a copy of your receipt and state what the defect is. The following warranty terms apply:
1. The warranty period for medisana products is 1 year from date of purchase. In case of a warranty claim, the date of    
    purchase has to be proven by means of the sales receipt or invoice.
2. Defects in material or workmanship will be removed free of charge within the warranty period.
3. Repairs under warranty do not extend the warranty period either for the unit or for the replacement parts.
4. The following is excluded under the warranty:
    a. All damage which has arisen due to improper treatment, e.g. nonobservance of the user instructions.
    b. All damage which is due to repairs or tampering by the customer or unauthorised third parties.
    c. Damage which has arisen during transport from the manufacturer to the consumer or during transport to the service   
        centre.
    d. Accessories which are subject to normal wear and tear.
5. Liability for direct or indirect consequential losses caused by the unit are excluded even if the damage to the unit is 
    accepted as a warranty claim.

In accordance with our policy of continual product improvement, we reserve the right to make technical 
and optical changes without notice.

WARNING
Make sure that the packaging film does not get into the 
hands of children. 
There is a risk of suffocation!

Scope of delivery and packaging
Please check first of all that the device is complete and is not damaged in any 
way. In case of doubt, do not use the appliance and contact your dealer or your 
service centre. The following parts are included:

- 1 medisana Portable Water Flosser WF 150
- 1 Charging cable 		
- 2 Nozzles 	
- 1 Instruction manual

The packaging can be reused or recycled. Please dispose properly of 
any packaging material no longer required. If you notice any transport 
damage during unpacking, please contact your dealer without delay.

Detach the water tank z from the device: 
Open the top cover e before pulling the water tank z so 
that it slides smoothly. Then, grasp the device housing with 
your left hand and press the water tank slightly downwards 
with your right index finger; at the same time, pull firmly anti-
clockwise downwards to the right to remove the water tank.
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